
Busan E-gen

Busan E-gen

Busan Gender-based
Violence Prevention Center

Busan Gender Based
Violence Prevention Center

Bujeon
Station

Seomyeon Yangjeong

Statue of 
Teacher Songsanghyeon

Citizen Park

Songsanghyeon
Plaza

Address

Subway

City Bus

Phone Counseling
Fax
Website
Email

845, Jungang-daero, Busanjin-gu, Busan 
(Bujeon 1-dong)

10-minute walk from Exit 7, Bujeon Station 
(Line 1), in front of Songsanghyeon Plaza

Get off at Songsanghyeon Plaza: 10, 110-1, 111, 
129-1, 141, 20, 29, 31, 33, 43, 5-1, 52, 57, 62, 
77, 80, 86, 87, 99

051-802-2082

051-802-2080

www.egen.or.kr

egen@egen.or.kr

Equality
PURPLE

Treatment
GREEN

Hope
YELLOW

Protection
ORANGE

The nickname “E-gen” of the Busan 
Metropolitan City Women’s Violence 

Prevention Support Center is a 
combination of Equality and Gender, 

symbolizing the aim to create a Busan 
free of gender discrimination and 

sexual violence.



Gender Crime Prevention Office Digital Sexual Crime Victim 
Support Center

Women’s Emergency Hotline 
1366 Busan Center

∙  ����Stalking & Dating Violence Victim Support Project
  (Housing, Legal, Investigation Support)

∙ �Private Sector Sexual Harassment & Violence 
Response Center

∙ �Local Cooperation Network & Community 
Awareness Improvement

∙ Mobile Violence Prevention Education

∙ �Capacity Building & Burnout Prevention for 
Partner Institution Staff

∙ �Busan City-Busan Police Agency Integrated 
Support Center

∙ Counseling Services
 - Female Violence Victims & Accompanying Family

- 24/7, 365 Days

- ���Direct Phone Counseling Request, Escort After 
Police Report

- �Counseling, Emergency Protection, Facility 
Linkage, Medical & Legal Support

∙ Metropolitan Integrated Support 
System for Female Violence Victims 

- �Victims of Two or More Types Among the 5 Major 
Violence Categories (Power-based Sexual Crime, 
Digital Sexual Crime, Domestic Violence, Dating 
Violence, Stalking Crime)

- �Support for Emergency Shelter Residents & 
Selected Referral Cases

∙ Counseling Support

- �Expert Psychological   
Counseling & Healing 
Programs

∙ Investigation Support

- �Investigation Counseling, 
Complaint Filing, Police 
Coordination

∙ Legal Support
- �Free Legal Consultation, 

Court/Police Escort,
   Trial Monitoring

∙ Medical Support

- �Medical Cost Support 
(medications, 
psychological tests) & 
Hospital Coordination

∙  �Secondary 
Victimization 
Prevention Education

- �Digital Sexual Crime 
Prevention, Victim-
Specific Education, 
Victim & Caregiver 
Education

∙ Deletion Support

- �Deletion of Victim 
Footage, Distribution 
Monitoring, Results 
Notification

Weekdays 09:00 ~ 18:00
051)802-2082

*Stalking & Dating Violence Victim
Support Project

010-2934-2082 Weekdays 09:00 ~ 18:00
051)802-2081

24/7, 365 Days
051-1366
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